GUARANTEE POLICY

We do everything we can to ensure that our plants arrive happy and healthy,
however it is normal for some plants to experience stress through shipping. Upon
arrival, your plants may have crimped, yellowed, or dropped leaves. Please note this
is often cosmetic and is a natural reaction to the change in environment through
transit. Unless there is major damage, a little tender loving care can go a long way in
revitalizing the plant.

PROBLEMS WITH YOUR ORDER

We guarantee that our plants are correctly labeled and in good living condition upon
arrival. Please inspect all items and notify us along with a photo within 10 days of
arrival if there are problems or shortages. We will be unable to issue store credit or a
replacement after the 10-day window.

Dormant potted plants and bare root plants are guaranteed to break dormancy by
July 1st the first spring after purchase, as 98% of plants do. If your plant does not
leaf out, please contact us with photos of the plant along with a brief description of
care and growing conditions before July 1st. Once this is submitted, our staff
horticulturists will review the information. If the claim is approved, a one-time
replacement will be sent if available, otherwise store credit will be issued.

All store credit will be issued for the plant price only and does not include shipping.

WHAT WE CANNOT GUARANTEE

There are many variables that are beyond our control like soil, weather, fertility,
irrigation, pests, etc., which is why we cannot guarantee that the plants will
ultimately live, thrive, bear fruit, and remain healthy in your climate and growing
conditions. We do want you to have a thriving garden, and we offer many products
and services to ensure that you are successful.

Plants shipped in the fall to USDA Zones 6 and below are not covered by our
guarantee. Plants shipped to these colder regions may not be hardened off
sufficiently to survive winter temperatures. We strongly recommend spring shipping
to these areas, as we cannot guarantee survival over the winter.

Returns are not accepted at our retail location. All sales are final.

Please contact us if you have questions about planting
procedures, timing, soils, etc. We are here to help!

Phone: (877) 353-4028
E-mail: info@onegreenworld.com

PLANTING AND CARE GUIDE

Thank you for ordering from One Green World! Please use this guide
ensure success with your new plants. Even if you are an experienced
gardener, reviewing these guidelines can help your plants thrive.

PLANTING

WELCOMING YOUR NEW PLANTS
BARE ROOTS: Open the bag surrounding the roots and if the roots are dry, sprinkle
some water in the bag. If you need to delay planting while the weather is cool, then
planting bare roots in a temporary container is recommended. Find a large enough
container to accommodate the roots of the plant and cover with sawdust or well-
draining potting soil. Keep the tree in either a cool garage or shelter if extremely cold
temperatures persist. Do not bring into a warm house as it will cause the plant to
break dormancy prematurely. If the weather is warm, immediate planting is best.
*If using potting soil, make sure it does not contain a high concentration of fertilizer
as this can burn the dormant roots.

CONTAINER PLANTS: Remove wrapping material and if the pot seems light and
the soil seems dry, water the plant well. Plants can remain in their container until
ready to plant and just be sure the soil does not dry out. If the weather is cool or if
your plant is dormant and without foliage, it will require minimal watering. Over-
watering is the most common cause of death of containerized plants.

Most plants shipped between Fall-Spring will be dormant and may
not have leaves upon arrival. While this can be alarming, it is
completely normal for the plants to lose their leaves and go dormant
for winter. You can check on the health of the plant by scratching the
outer layer of bark on the main trunk. If the cambium layer
underneath is green, then the plant is alive, healthy, and dormant. If
the layer appears brown, please contact us within 10 days of arrival.

PLANTING SITE
Most fruiting plants like full to 1/2-day sun and well-drained soil. Clay soil is not a
problem and it holds moisture and nutrients better than other soils. If it is not
waterlogged, clay soil makes a good environment for your plant’s roots.
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PREPARE YOUR PLANT
If you are planting a bare-root plant, inspect the roots and cut off any broken or
overly long ones. You may soak the roots in a bucket of water for 2-4 hours before
planting to rehydrate them. For container plants, remove the pot and loosen the
root system. If it is very dense, lay the plant on the ground and press hard on the
root ball with the palm of your hand to loosen it. Tease some roots out of the root
ball and trim back any overly long roots. For pawpaws, we do not recommend
disturbing the roots.
PREPARE THE PLANTING HOLE
If your planting site is covered by grass, remove a thin layer of sod in a circle 2-3 ft. in
diameter. This will prevent the grass from competing with your new plants for water
and nutrients. Dig a hole deep enough for the roots and 2-3 times wider than the
root system. Rough up the sides of the hole with your shovel so that your plants
roots can easily spread.
PLANT YOUR PLANT
BARE ROOTS: Locate the soil line on the trunk, indicated by a change in color,
often from a dark green to yellow or black. Be sure that this point is no lower than
the soil level surrounding your planting hole. Grafted trees should be planted so that
the graft is 2-5 inches above the soil line. Do not cover the graft. You can ignore any
paint on the trunk of your bare-root plant. It is for identification at the nursery and is
not related to planting depth.

CONTAINER PLANTS: It is very important that the soil line of the plant in the
container is the no lower than the soil line surrounding the planting hole. Make a
small mound of soil in the middle of the hole. Place your plant on top of this mound
at the proper planting depth and let the roots drape down the sides of the mound —
make sure the roots are spread out. Fill the hole with the soil shoveled out from the
hole and work it around the roots. When the hole is full, tamp down the soil then
water your plant in well. Your new plant is now ready to grow!

We advise back filling the planting hole with the native soil
that came from it. This will allow the roots of your plant to grow
far and wide into the surrounding soil. We do not recommend
adding other materials to this soil as this will encourage roots to
remain in that location, which weakens the plant. Exceptions to this
rule are Blueberries, Tea, and other acid loving plants. For these you
may need to add peat moss or other acidic materials.
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AFTER PLANTING

FLOWERING & FRUITING
Some plants will want to bloom and fruit the first year. While this is fine for
containerized plants, for bare-root plants it is best to remove the flowers and fruit
the first year so the plant can direct its energy to rebuilding the root system.

PRUNING
Because bare-root plants have been dug up from the nursery, their root systems
have been reduced in size. To balance the branches with the roots, the trees have
been professionally pruned prior to shipment to balance the root to shoot ratio. No
additional pruning is needed upon planting besides removal of any broken or
damaged branches. Cut these back to below the damaged area. If you picked up
your tree at our retail location, be sure to prune some of the upper branches to
balance them out with the root system.

FERTILIZING:
Your newly planted bare-root plants will not need or be able to uptake fertilizer until
their roots are established. The only fertilizers we recommend using immediately
after planting are slow acting organic materials, soil inoculants, and compost spread
on the surface of the soil around the base of the plant. Plants grown in containers
will benefit from periodic applications of a balanced, organic fertilizer.

MULCHING:
We highly recommend applying mulch of organic material around your new plant
(and older ones as well). A thick layer of straw, compost, rotted manure, wood chips,
sawdust or other material will inhibit weed growth and conserve water. As it decays,
mulch will also supply nutrients to your plants. Mulch should be kept at least an inch
or two away from the trunk of your plants to allow the bark to dry out and breathe.

WATERING:
For all plants, periodic deep watering is far superior to frequent light watering. Deep
watering encourages deep root growth, making your plant stronger and much less
susceptible to drought stress. In our experience, far more plants are damaged or die
from over watering than under watering. We recommend 3-5 gallons per week
either through rain or irrigation and increased watering during hotter periods.
If you planted a bare-root plant, it will be several weeks before its roots begin
growing and it will not require much watering to keep the soil moist at first. If you
planted a containerized plant, it may need water after a few days, especially in the
area right around the plant. The original potting mix can dry out much more quickly
than the surrounding soil.
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